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Research Questionnaire

The questionnaire of the tourism image of world heritage historic city of Phra Nakorn Si
Ayutthaya from the view of foreign tourists has a purpose is to study the tourism image of world
heritage historic city of Phra Nakorn Si Ayutthaya and to study the satisfaction of the tourists with the
tourism image of world heritage historic city of Phra Nakorn Si Ayutthaya.

Thank you very much for your time and cooperation. The researcher shall apply the result for

the further improvement and development.

Part 1: Demographic Characteristics of Consumers

Explanation Mark ¥ in [ that matches your comments as possible.
1. Gender
CJ1. Male 2. Female
2. Age (Year)
O1. Below 20 O2. 20-30
O3.31240 Oa. 41-50
[@s. 51-60 Oe. over 61

3. Marital Status
.. Single O2. Married
Oz. other ( please SPeCify).....ccververerveineenneene
4. Highest Education Level
.. High School/ Vocational School o, Diploma/ High Vocational School
3. Bachelor 4. Master Degree or over
Os. other ( please SPeCify).....ccoervererverreenueene

5. Career
1. student Cdo. Company official
3. Government official 4. state Enterprise
O5. Business Owner Oe. Housewife
7. Retired Os. other (please SPeCify)...cccuerreereereeeinnene )

6. Average income per month
1. Lower than 900 USD 2. 901-1400 USD
3. 1401-2400 USD O4. over 2401
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Part 2: The information related to the tourism image of world heritage historic city of Phra
Nakorn Sit Ayutthaya and the level of the satisfaction of the tourists toward the tourism

image of world heritage historic city of Phra Nakorn Si Ayutthaya.

Explanation: Please mark / into a 1-5 (5 for strongly agree and 1 for strongly disagree).

Level of attitude toward tour image Level of satisfaction toward tour image
Highest | High | Moderate | Low | Lowest | Highest | High | Moderate | Low | Lowest
Tourism Image | 5 (3) () (5) (3) (1)
(4) (4) (2)
(2)
Experience
1. Tourist

attractions have
many different
types of
accommodation

to choose from.

2. Clean
accommodation
and affordable

facilities.

3. The restaurant
offers a variety of
features and

options.
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Tourism Image

Level of attitude toward tour image

Level of satisfaction toward tour image

Highest

)

High

(4)

Moderate

(3)

Low

Lowest

M

Highest

5)

High

(4)

Moderate

(3)

Low

Lowest

M

4. The traffic is

flow.

5. Signs are clear
and easy to

understand.

6. Convenient
access to tourist

information.

7. Tourist
attractions are
life and property

secured.

8. Tour agencies
or a local guides
are quality and

easy to find.

9. The fairness of

tour fee.

10. A good
service and
assistance from
polices/tourism

polices.
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Tourism Image

Level of attitude toward tour image

Level of satisfaction toward tour image

highest

)

high

(4)

moderate

(3)

ow

lowest

(M

highest

)

high

(4)

moderate

(3)

low

lowest

(M

Tourist Attraction

1. Interesting history.

2. Interesting and

unique cultures

3. Interesting and
unique arts and

crafts.

4. Interesting and

unique buildings.

5. Attractive and

unique festivals

Price and Fee

1. Prices are
reasonable for the
quality of the
product.

2. Food and drinks
fee is reasonable for

the taste and service.

3. The
appropriateness of

the visit fee.
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Tourism Image

Level of attitude toward tour image

Level of satisfaction toward tour image

highest

)

high

(4)

moderate

(3)

ow

lowest

(M

highest

)

high

(4)

moderate

(3)

low

lowest

(M

Environment

1. Clean and non-

polluted environment

2. Clean air

3. The proper
plumbing systems for
clean water

adequately.

4. Conveniently

Transportation

Recreation and Relax

1. A place to avoid

the chaos of life.

2. Tourist attractions
are good for

recreation.
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Tour image

Level of attitude toward tour image

Level of satisfaction toward tour image

Highest

(5)

High

(4)

Moderate

(3)

Low

2)

Lowest

M

Highest

(3)

High

(4)

Moderate

(3)

Low

(2)

Lowest

(M

Learning

1. You can find the new
cultural lifestyle upon the
visiting of the historic city
of Phra Nakorn Si
Ayutthaya.

2. You feel admire the
culture and lifestyle of
tourist attractions in the
historic City of Phra Nakorn
Si Ayutthaya

3. You can Learn a new
experience when visiting
the historic city of Phra
Nakorn Si

Ayutthaya

Social

1. People in the tourist are
friendly, hospital

considerate to tourists

2. Glamorous lifestyle of
people in the historic city of

Phra Nakorn Si Ayutthaya.




06

Tour image

Level of attitude toward tour image

Level of satisfaction toward tour image

Highest

(5)

High

(4)

Moderate

(3)

Low

Lowest

M

Highest

(3)

High

(4)

Moderate

(3)

Low

Lowest

(M

Reputation

1. Reputation of the historic
city of Phra Nakorn Si

Ayutthaya is well-known

2. You can share the
experiences from the
tourist attractions of The
historic city of Phra Nakorn
Si Ayutthaya to a friend or

acquaintance.

Part 3: Other Suggestions or Recommendations

Thank you very much for your cooperation
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